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Run Control JH_RUN_CONTROL As of: 10/ 04/2007
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Last Change by: JWELSH - Welsh,Jim067-GMS on: 05/09/2006

Rol e Status: ACTIVE
Rol e type: User List
Description: AR Administrator-Wrking: clo

This user security role authorizes common Accounts Reeivabl e functions:

- Create Receivable Itens

- Maintain Receivable Items

- Create Deposits

- Apply payments

- Some core configuration conponents

Portal Navigation:
Page Ef fective access

Permission |ist

Portal Objects > Navigation Collections > Contracts Center >
Define your contracts |ist.
My Contracts
Customers > Contact |nformation
Create and mmintain contact information.
&Cont act Add Updat e/ Di spl ay
Customers > Customer Information > General Information
Identify general custoner infornmation and attri butes.

Updat e/ Di spl ay

&General Info Add Updat e/ Di spl ay
&Det ai | s Add Updat e/ Di spl ay
A&t tributes Add Updat e/ Di spl ay
&Bill To Options Add Updat e/ Di spl ay
&Ship To Options Add Updat e/ Di spl ay
S&ol d To Options Add Updat e/ Di spl ay
&M scel | aneous General Info Add Updat e/ Di spl ay

Customers > Custoner Information > Corporate Customer Tree
Revi ew or update information for the corporate custoner.
Cor porate Custoner &Tree Add Updat e/ Di spl ay
Customers > Customer Information > Vendor I|nformation
Enter nane and ID information for vendors.
&Vendor | nformation
Custormers > Conversations > Update Conversations
Enter, review, or update conversations for a custoner.
Conver sati ons Add Updat e/ Di spl ay
Ref er ences Add Updat e/ Di spl ay
Customers > Conversati ons > Associ ate Keywords
Identify conversations by keywords.
Conver sati ons Updat e/ Di spl ay
Ref er ences Updat e/ Di spl ay
Customers > Conversations > Define Follow Up Action

Add Updat e/ Di spl ay

Identify custonmer conversations requiring a followup action with the custoner.

Conversati ons Updat e/ Di spl ay
Ref er ences Updat e/ Di spl ay
Customers > Conversations > Sel ect Conversations to Review
Identify conversations that need to be reviewed.
Conversati ons Updat e/ Di spl ay
Ref er ences Updat e/ Di spl ay
Customers > Conversations > Need Supervisor Review
Identify custonmer conversations that require supervisor review
Conversati ons Updat e/ Di spl ay
Ref er ences Updat e/ Di spl ay
Customers > Revi ew Custoner Information > Messages
Revi ew messages associated with a custoner.

Cust omrer &Messages No Save
Customers > Revi ew Customer Information > Notes
Revi ew notes associated with a customner.
Cust orer &Not es No Save

Custonmers > Reports > Customers by Unit
Create a report listing customers by Business Unit.
Busi ness Unit C&ustoners Add Updat e/ Di spl ay
Customers > Reports > Custoners by SetlD
Create a report listing customers by SetlD.
Tabl eSet Cué&stoners
Customers > Reports > Contacts by Unit
Create a report listing customer contacts by Business Unit.
Busi ness Unit &Contacts Add Updat e/ Di spl ay
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Customers > Reports > Contacts by SetlD

Create a report listing customer contacts by setlD.

Tabl eSet C&ont acts

Add Updat e/ Di spl ay

Custoner Contracts > My Contracts
Define and update a personalized list of contracts.
M Contracts Updat e/ Di spl ay
Customer Contracts > Create and Anend > Ceneral Infornation
Define options for customer contract total amount, terms, and default billing.
&Cener al Add Updat e/ Di spl ay
&Li nes Add Updat e/ Di spl ay
&Amendrent s Add Updat e/ Di spl ay
&Billing Options Add Updat e/ Di spl ay
A&t tachnments Add Updat e/ Di spl ay
Customer Contracts > Create and Anend > Create M| estones
Add milestones to contracts and update established milestone conditions.
M | estone Updat e/ Di spl ay
Customer Contracts > Create and Arend > Support Teans
Define support teanms and manage notifications for contract changes.
Support Teans Updat e/ Di spl ay
Customer Contracts > Create and Amend > Contract Notes
Revi ew and add internal notes for a contract conponent.
Not es Add Updat e/ Di spl ay
Customer Contracts > Create and Arend > Speci al Payment Termns
Revi ew and add optional paynment termdetails to a contract.

Speci al Payment Terms Updat e/ Di spl ay
Anendnent s Updat e/ Di spl ay
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Customer Contracts > Create and Arend > Fi xed Fee Acctg Distribution
Define accounting distributions for fixed-fee and val ue-based processing.
Accounting Distribution Updat e/ Di spl ay Update/Di splay All
Customer Contracts > Create and Arend > Fi xed Fee Disc/Surc Acctg D st
Define revenue accounting distributions for fixed-fee contract |ine discounts.
Accounting Distribution Reduc Updat e/ Di spl ay Update/Di splay All
Customer Contracts > Create and Anend > Anendnent Details
Revi ew, add to, and change anmendnent details relating to a contract.
Amendnent Det ai | Add Updat e/ Di spl ay
Customer Contracts > Create and Amend > Process Amendnents
Update contracts with amendnments in Ready status.
Anendnent s Add Updat e/ Di spl ay
Customer Contracts > Determine Price and Ternms > Ampunt Al |l ocation
Revi ew contract pricing, discounts, and surcharges anong contract |ines.
Negoti ated Ampbunt Al l ocation Updat e/ Di spl ay
Customer Contracts > Determine Price and Terms > Amendrment Amount Al |l ocation
Revi ew contract pricing, discounts, and surcharges for amended contract |ines.
Anmendnent Anount Al |l ocation Updat e/ Di spl ay
Customer Contracts > Determine Price and Ternms > Contract Terms
Define pricing and linmts, and manage |inks to projects/activities for a contract line. Define
wi t hhol di ng for a governnent contract Iine.
Rel ated Projects Updat e/ Di spl ay Update/Di splay Al Correction AR_ADM N2_WORKI NG
Contract Amendments Updat e/ Di spl ay Update/Di splay All Correction AR_ADM N2_WORKI NG
Customer Contracts > Determine Price and Ternms > Prepai d Bal ances
Revi ew and update prepaid bal ances for a contract.
Pr epai ds Add Updat e/ Di spl ay
Audit History Add Updat e/ Di spl ay
Customer Contracts > Determine Price and Terms > Prepaid Wilization Rules
Revi ew and update rules that define the transactions using prepaid bal ances.
Utilization Criteria Updat e/ Di spl ay
Utilization History Updat e/ Di spl ay
Customer Contracts > Update Contract Progress > Update M| estone Cond Status
Revi ew and update the status of mnilestone conditions defined as use-initiated.
M | est ones No Save
Customer Contracts > Update Contract Progress > Process M| estones
Request a process to update mnilestone statuses based on the condition statuses.
M | est ones Add Updat e/ Di spl ay
Customer Contracts > Schedul e and Process Revenue > Define Revenue Pl an
Define revenue plan details such as schedul e allocation and accounting dates.
Revenue Pl an Add Updat e/ Di spl ay
Customer Contracts > Schedul e and Process Revenue > Assign Revenue Pl an
Associate contract lines with a new or existing revenue plan.
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Assi gn Revenue Pl an No Save
Customer Contracts > Schedul e and Process Revenue > Previ ew Revenue
Revi ew fi xed-fee contract line's accounting distribution by revenue plan event.
Previ ew Revenue Updat e/ Di spl ay
Customer Contracts > Schedul e and Process Revenue > Process Deferred Revenue
Request a process to establish deferred revenue for fixed-fee contract |ines.
Def erred Add Updat e/ Di spl ay
Customer Contracts > Schedul e and Process Revenue > Process Fi xed Fee Revenue
Process revenue accounting for ampunt-based contract |ines.
G Add Updat e/ Di spl ay
Customer Contracts > Schedul e and Process Revenue > Retrieve GL Updates
Update revenue plan event statuses and cross-reference general |edger journals.
Updat e Add Updat e/ Di spl ay
Customer Contracts > Revi ew Revenue > Pl ans
Revi ew revenue i nformation, events and history for processing or reversal.
Manage Revenue No Save
Custormer Contracts > Revi ew Revenue > As Incurred
Revi ew revenue plans with the as-incurred revenue recognition method.
As Incurred Detail No Save
Customer Contracts > Revi ew Revenue > Fi xed Fee Jrnl Acctg Lines
Revi ew fi xed-fee contract line journal entry details.
Ca Acct Line Jrnl Updat e/ Di spl ay
Customer Contracts > Review Revenue > As Incurred Jrnl Acctg Lines
Revi ew rat e-based contract line journal entry details.
Acct Rate Jour nal Updat e/ Di spl ay
Customer Contracts > Revi ew Revenue > Hi story
Revi ew a history of revenue recogni zed and adj usted by revenue plan.

Revenue History No Save
Customer Contracts > Schedul e and Process Billing > Define Billing Plan
Define billing plan general information, events, bill lines and tax paraneters.
Billing Plan &General Add Updat e/ Di spl ay
Billing Plan Lines Add Updat e/ Di spl ay
&Event s Add Updat e/ Di spl ay
&Tax Paraneters Add Updat e/ Di spl ay
&Tax Paraneters Add Updat e/ Di spl ay
&Hi story Add Updat e/ Di spl ay
Ca Bp Line Vbb Add Updat e/ Di spl ay
Customer Contracts > Schedul e and Process Billing > Assign Billing Plan
Associate contract lines with a new or existing billing plan.
Billing Plan No Save
Customer Contracts > Schedul e and Process Billing > Process As Incurred Billing
Run a process to load as-incurred billing data into Billing to create bills.
As Incurred Add Updat e/ Di spl ay
Customer Contracts > Review Billing > Pl ans
Review billing information, events and history for processing or reversal.
Manage Billing No Save
Customer Contracts > Review Billing > As Incurred
Review billing plans with an as-incurred billing method.
Search - As Incurred Updat e/ Di spl ay
Cust omer Contracts > Adj ust Revenue and Billing > Reverse Contract
Reverse all accounting entries created for a specific contract.
Contract Reversal No Save

Customer Contracts > Adjust Revenue and Billing > Redistribute Fixed Fee
Redi stribute revenue created fromrevenue plans for fixed-fee contract |ines.

Fi xed Fee Redi stribution No Save
Cust omer Contracts > Adj ust Revenue and Billing > Redistribute As Incurred
Redi stri bute revenue accounting lines created fromas-incurred revenue plans.
Rat e Based Redi stribution No Save
Customer Contracts > Adjust Revenue and Billing > Reconcile Revenue to Billing
Revi ew and adj ust revenue to the billing activity for rate-based contract |ines.
Reconci |l e Revenue and Billing No Save
Conbo Edit WKk No Save
Customer Contracts > Adjust Revenue and Billing > Create Reconciliation Summary
Sunmmari ze accounting transactions for revenue-to-billing reconciliation.

Run Ca Recon Sum Add Updat e/ Di spl ay
Customer Contracts > Define Renewals > Contract Lines
Define and update renewal details and obligations for a contract |ine.
Renewabl e Line Detail Add Updat e/ Di spl ay
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Custonmer Contracts > Define Renewals > Plan
Define key renewal information for future renewal periods.
Renewal Pl an Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Customer Contracts > Define Renewals > Cycle
Define and manage key renewal information for a specific future renewal period.
Renewal Cycle Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Customer Contracts > Define Renewals > Assign Cycles
Associ ate renewabl e contract lines with defined future renewal periods.
Assign Cycles No Save AR_ADM N2_WORKI NG
Customer Contracts > Reports > M| estone Managenent
Create a report listing contract mlestone progress and conditions.
M | est one Managenent Report Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Customer Contracts > Reports > Limt Amount
Create a report listing limt amounts for contracts.
Limit Ambunt Report Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Customer Contracts > Reports > Prepai d Managenent
Create a report listing the prepaid bal ance ampunts.
Prepai d Bal ance Report Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Customer Contracts > Reports > Revenue Managemnent
Create a report listing the revenue managenment activities.

Revenue Managenent Report Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Customer Contracts > Reports > Billing Managenent
Create a report listing the billing managenment activities.
Bi |l 1ing Managenment Report Add Updat e/ Di spl ay AR_ADM N2_WORKI NG

Customer Contracts > Reports > Renewal Managenent
Create a report listing contract renewal information.
Renewal Managenent Report Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
O der Managenment > Quotes and Orders > Review Custoner Information > Custonmer Deposits
Mai ntai n customer deposits, including deposit refunds.
Cust omrer Deposits No Save AR_ADM N2_WORKI NG
Accounts Receivable > Pending Itens > Online Itens > Goup Entry
Enter or update small pending itemgroups (with 50 pending itenms or |ess).

&G oup Control
&Group Control
&Pending Item 1
&Pending Item 1
Pending Item &2
Pending Item &2
Pending Item &3
Pending Item &3
Accounting &Entries
Accounting &Entries
Group &Action
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Accounts Receivable > Pending Itens > Online Itens > Goup Entry

Enter or update small

&Group Control

&G oup Control
&Pending Item 1
&Pending Item 1
Pending Item &2
Pending Item &2
Pending Item &3
Pending Item &3
Accounting &Entries
Accounting &Entries
Group &Action

pending itemgroups (with 50 pending items or |ess).
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Accounts Receivable > Pending Itens > Online Itens > Single Item

Updat e i ndi vi dual

&G oup Control
&Group Control
&Pending Item 1
&Pending Item 1
Pending Item &2
Pending Item &
Pending Item &3
Pending Item &3

G oup Entry Tax
Accounting &Entries

pending items within a |large external group.
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Accounting &Entries Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Online Itens > Single Item
Update individual pending items within a |arge external group.

&Group Control

&G oup Control
&Pending Item 1
&Pending Item 1
Pending Item &2
Pending Item &
Pending Item &3
Pending Item &3
Group Entry Tax
Accounting &Entries
Accounting &Entries

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay

Accounts Receivable > Pending Itens > Online Itens > Large G oup
Add a new row of data to a large group.

&G oup Control Updat e/ Di spl ay
&Pending Item 1 Updat e/ Di spl ay
Pending Item &2 Updat e/ Di spl ay
Pending Item &3 Updat e/ Di spl ay
Accounting &Entries Updat e/ Di spl ay
Group &Action Updat e/ Di spl ay

Accounts Receivable > Pending Itens > External Itens > Group Entry
Create accounting entries for pending items entered externally.

&G oup Control Updat e/ Di spl ay
&Pending Item 1 Updat e/ Di spl ay
Pending Item &2 Updat e/ Di spl ay
Pending Item &3 Updat e/ Di spl ay
Accounting &Entries Updat e/ Di spl ay
Group &Action Updat e/ Di spl ay

Accounts Receivable > Pending Itens > External Itens > Single Item
Create accounting entries for pending items entered externally.

&G oup Control Updat e/ Di spl ay
&Pending Item 1 Updat e/ Di spl ay
Pending Item &2 Updat e/ Di spl ay
Pending Item &3 Updat e/ Di spl ay
Accounting &Entries Updat e/ Di spl ay
Group &Action Updat e/ Di spl ay

Accounts Receivable > Pending Itens > External Itens > Large G oup
Create accounting entries for pending items entered externally.

Group &Control Updat e/ Di spl ay
&Pending Item 1 Updat e/ Di spl ay
Pending Item &2 Updat e/ Di spl ay
Pending Item &3 Updat e/ Di spl ay
Accounting &Entries Updat e/ Di spl ay
Group &Action Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Review Itens > All Itens
Revi ew pending iteminformation for all items in a group.
&G oup Control No Save
&Group Control No Save
&Pending Item 1 No Save
&Pending Item 1 No Save
Pending Item &2 No Save
Pending Item &2 No Save
Pending Item &3 No Save
Pending Item &3 No Save

Accounts Receivable > Pending Itens > Review Itens > All Itens
Revi ew pending iteminformation for all items in a group.

&G oup Control No Save
&Group Control No Save
&Pending Item 1 No Save
&Pending Item 1 No Save
Pending Item &2 No Save
Pending Item & No Save
Pending Item &3 No Save
Pending Item &3 No Save

Accounts Receivable > Pending Itens > Review Itens > Single Item
Review single iteminvoice details and activities.
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&G oup Control

&Group Control

&Pending Item 1
&Pending Item 1
Pending Item &
Pending Item &2
Pending Item &3
Pending Item &3

Save
Save
Save
Save
Save
Save
Save
Save

£§5555885%

Accounts Receivable > Pending Itens > Review Itens > Single Item
Review single iteminvoice details and activities.

&G oup Control No Save
&Group Control No Save
&Pending Item 1 No Save
&Pending Item 1 No Save
Pending Item & No Save
Pending Item &2 No Save
Pending Item &3 No Save
Pending Item &3 No Save
Accounts Receivable > Pending Itens > Review Itens > Billings by Origin
Revi ew pendi ng groups received froma billing origin.
Billings By & xigin No Save
Billings By &xigin No Save
Accounts Receivable > Pending Itens > Review Itens > Billings by Oigin
Revi ew pendi ng groups received froma billing origin.
Billings By & xigin No Save
Billings By &xigin No Save
Accounts Receivable > Pending Itens > Review Itens > Billings by Unit
Review billing activities received for each business unit.
Billings By Business &Unit No Save
Billings By Business &Unit No Save
Accounts Receivable > Pending Itens > Review Itens > Billings by Unit
Review billing activities received for each business unit.
Billings By Business &Unit No Save
Billings By Business &Unit No Save
Accounts Receivable > Pending Itens > Review Itens > Any |tem G oup
Revi ew the status of any item group.
&Any | tem Group No Save
&Any | tem G oup No Save
Accounts Receivable > Pending Itens > Review Itens > Any |tem G oup
Revi ew the status of any item group.
&Any | tem Group No Save
&Any | tem G oup No Save
Accounts Receivable > Pending Itens > Review Itens > G oup Not Set To Post
Revi ew groups that are set to No Action.
G oups &Not Set To Post No Save
Groups &Not Set To Post No Save
Accounts Receivable > Pending Itens > Review Itens > G oup Not Set To Post
Revi ew groups that are set to No Action.
G oups &Not Set To Post No Save
Groups &Not Set To Post No Save
Accounts Receivable > Pending Itens > Review Itens > Groups Set To Post
Revi ew groups that are set to post during the next schedul ed receivabl es update.
G oups Set To &Post No Save
Groups Set To &Post No Save
Accounts Receivable > Pending Itens > Review Itens > Groups Set To Post
Revi ew groups that are set to post during the next schedul ed receivabl es update.
G oups Set To &Post No Save
Groups Set To &Post No Save
Accounts Receivable > Pending Itens > Review Itens > Group Status
Revi ew status for all item groups.
&G oup Status No Save
&G oup Status No Save
Accounts Receivable > Pending Itens > Review Itens > Group Status
Revi ew status for all item groups.

&G oup Status
&G oup Status

No Save
No Save

Accounts Receivable > Pending Itens > Review Itens > Conversations

View infornmation related to pending itens.
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Conver sati ons Add Updat e/ Di spl ay Updat e/ Di splay All AR_ADM N2_WORKI NG
Ref er ences Add Updat e/ Di spl ay Updat e/ Di splay All AR_ADM N2_WORKI NG

Accounts Receivable > Pending Itens > Review Itens > Pending |tem Status
Revi ew status of an unposted pending item
Pen&di ng Item Status Updat e/ Di spl ay
Pen&di ng Item Status Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Review Itens > Pending |tem Status
Revi ew status of an unposted pending item
Pen&di ng Item Status
Pen&di ng Item Status

Updat e/ Di spl ay
Updat e/ Di spl ay

Account s Recei vabl e > Pending Itens > Change Pending Group Action > Online Pending Itens

Sel ect change itenms for online group action.
&G oup Control Updat e/ Di spl ay
Group &Action Updat e/ Di spl ay

Accounts Recei vabl e > Pending Itens > Change Pending Group Action > External Pending Itens

Identify change itens for external group action.
&G oup Control Updat e/ Di spl ay
Group &Action Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Reports > Accounting Entries
Create a report that provides accounting entry information.
Accounting Entries &Paraneters Add Updat e/ Di spl ay
Accounting Entries &Paraneters Add Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Reports > Accounting Entries
Create a report that provides accounting entry information.
Accounting Entries &Paraneters Add Updat e/ Di spl ay
Accounting Entries &Paraneters Add Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Reports > Acctg Entries-Point in Tine
Vi ew detailed accounting entries by accounting date.
Point in &Time Add Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Reports > Group Control-Point in Tine
Create a report providing group control information.
Point in &Time Add Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Reports > Group Control by Entry Date
Li st group control records by entry date.
By Entry Date Add Updat e/ Di spl ay
By Entry Date Add Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Reports > Group Control by Entry Date
Li st group control records by entry date.
By Entry Date Add Updat e/ Di spl ay
By Entry Date Add Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Reports > Item Detail
View detailed iteminformation for each itemline.
Item Detail &Paraneters Add Updat e/ Di spl ay
Item Detail &Paraneters Add Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Reports > Item Detail
View detailed iteminformation for each itemline.
Item Detail &Paraneters Add Updat e/ Di spl ay
Item Detail &Paraneters Add Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Reports > Item Detail-Point in Tine
Create a report of the itemdetails for each itemline.
Point in &Time Add Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Reports > Pending ItemPoint in Tine
List all pending items within a group .
Point in &Time Add Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Reports > Pending Item by Entry Date
Create a report listing pending items by a specified date range.
Entry Date Paraneters Add Updat e/ Di spl ay
Entry Date Paraneters Add Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Reports > Pending Item by Entry Date
Create a report listing pending items by a specified date range.
Entry Date Paraneters Add Updat e/ Di spl ay
Entry Date Paraneters Add Updat e/ Di spl ay
Accounts Recei vable > Paynents > Online Paynents > Regul ar Deposit
Enter deposit information for regular deposits.

&Total s Add Updat e/ Di spl ay
&Total s Add Updat e/ Di spl ay
&Payment s Add Updat e/ Di spl ay

&Payment s Add Updat e/ Di spl ay
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Account s Recei vable > Paynents > Online Paynents > Regul ar Deposit
Enter deposit information for regular deposits.

&Total s
&Total s
&Payment s
&Payment s

Add Updat e/ Di spl ay
Add Updat e/ Di spl ay
Add Updat e/ Di spl ay
Add Updat e/ Di spl ay

Accounts Recei vabl e > Paynents > Online Paynents > Regul ar Deposit Bal anci ng
Vi ew deposit information for regular deposits.

&Total s
&Total s
&Payment s
&Payment s
&Acti on
&Act i on

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay

Account s Recei vabl e > Paynents > Online Paynents > Regul ar Deposit Bal anci ng
Vi ew deposit information for regul ar deposits.

&Tot al s
&Total s
&Payment s
&Paynent s
&Act i on
&Act i on
Account s Recei vabl e > Paynents
Enter deposit information
&Tot al s
&Total s
&Payment s
&Paynent s
&Act i on
&Act i on
Account s Recei vabl e > Paynents
Enter deposit information
&Tot al s
&Tot al s
&Payment s
&Paynent s
&Act i on
&Act i on
Account s Recei vabl e > Paynents
Enter deposit information
&Tot al s
&Tot al s
&Payment s
&Paynent s
&Act i on
&Act i on
Account s Recei vabl e > Paynents
Enter deposit information
&Tot al s
&Total s
&Payment s
&Paynent s
&Act i on
&Act i on
Account s Recei vabl e > Paynents
Deposit Reconciliation at
Deposit Reconciliatio

> Online Payments
in an abbreviated

> Online Payments
in an abbreviated

> Online Payments
in an abbreviated

> Online Payments
in an abbreviated

> Apply Paynments >
Treasurer of State
n

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
> Express Deposit
format.
Add Updat e/ Di spl ay
Add Updat e/ Di spl ay
Add Updat e/ Di spl ay
Add Updat e/ Di spl ay
Add Updat e/ Di spl ay
Add Updat e/ Di spl ay
> Express Deposit
format.
Add Updat e/ Di spl ay
Add Updat e/ Di spl ay
Add Updat e/ Di spl ay
Add Updat e/ Di spl ay
Add Updat e/ Di spl ay
Add Updat e/ Di spl ay
> Express Deposit Bal ancing
format.
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
> Express Deposit Bal ancing
format.
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Deposit Reconciliation ToS/ AoS
& Auditor of State
Add Updat e/ Di spl ay Correction

Accounts Recei vable > Paynents > Apply Paynents > Create Wrksheet

Enter a wor ksheet nunber,
Wor ksheet Sel ection
Wor ksheet Sel ection

add customer or it

em information, and request updates.

Updat e/ Di spl ay
Updat e/ Di spl ay

Accounts Recei vable > Paynents > Apply Paynents > Create Wrksheet

Enter a wor ksheet nunber,
Wor ksheet Sel ection
Wor ksheet Sel ection

add customer or it

em information, and request updates.

Updat e/ Di spl ay
Updat e/ Di spl ay

Accounts Recei vabl e > Paynents > Apply Paynents > Update Wrksheet
Enter wor ksheet details and revi ew bal ance i nformation.

Wor ksheet Application

Updat e/ Di spl ay
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Wor ksheet Application Updat e/ Di spl ay
Accounts Recei vable > Paynents > Apply Paynents > Update Wrksheet
Enter worksheet details and review bal ance information.
Wor ksheet Application Updat e/ Di spl ay
Wor ksheet Application Updat e/ Di spl ay
Accounts Recei vable > Paynents > Apply Paynents > Finalize Wrksheet
Identify the actions for the worksheet.
Wor ksheet Action Updat e/ Di spl ay
Wor ksheet Action Updat e/ Di spl ay
Accounts Recei vable > Paynents > Apply Paynents > Finalize Wrksheet
Identify the actions for the worksheet.
Wor ksheet Action
Wor ksheet Action

Updat e/ Di spl ay
Updat e/ Di spl ay

Accounts Recei vable > Paynents > Apply Paynents > Request Paynent Predictor

Request the Paynment Predictor process to match invoices and paynents.

Paynment Predictor Add Updat e/ Di spl ay

Accounts Recei vabl e > Paynents > El ectronic Paynents > Correct Duplicate Paynents

Request a process to check for duplicate paynents.

&Total s
&Paynent s
&Acti on

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay

Accounts Recei vable > Paynents > El ectronic Paynents > Delete Renittance

Sel ect and del ete unwanted rem ttance transactions.
Cust omer No Save
Item No Save

Accounts Recei vable > Paynents > Direct Journal Paynents > Create Accounti
Create accounting entries for payments, and reviews deposit informati

&Accounting Entries
&Accounting Entries
Payment M sc Wk
Payment M sc Wk
&Deposit Control
&Deposit Control

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay

Accounts Recei vable > Paynents > Direct Journal Paynents > Create Accounti
Create accounting entries for payments, and reviews deposit informati

&Accounting Entries
&Accounting Entries
Payment M sc Wk
Payment M sc Wk
&Deposit Control
&Deposit Control

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay

Accounts Recei vable > Paynents > Direct Journal Paynents > Mdify Accounti

Revi ew and nmodi fy accounting entries and deposit information.
&Directly Journal | ed Paynments Updat e/ Di spl ay
&Directly Journal | ed Payments Updat e/ Di spl ay
Payment M sc Wk Updat e/ Di spl ay
Deposit &Control Updat e/ Di spl ay
Deposit &Contr ol Updat e/ Di spl ay

Accounts Recei vable > Paynents > Direct Journal Paynments > Mdify Accounti

Revi ew and nodi fy accounting entries and deposit information.
&Directly Journal | ed Payments Updat e/ Di spl ay
&Directly Journal | ed Paynments Updat e/ Di spl ay
Payment M sc Wk Updat e/ Di spl ay
Deposit &Contr ol Updat e/ Di spl ay
Deposit &Control Updat e/ Di spl ay

Accounts Recei vable > Paynents > Direct Journal Paynents > Inport Revenue

I nport Revenue Direct Journals

Soi Run Ardirjr Add Updat e/ Di spl ay

Account s Recei vabl e > Paynents > Cash Control Entries > Create Accounting

Request a process to create cash control accounting entries.
Cash Control Add Updat e/ Di spl ay

ng Entries
on.

ng Entries
on.

ng Entries

ng Entries

Direct Journals

Entries

Account s Recei vabl e > Paynents > Cash Control Entries > Review Accounting Entries
Revi ew i nformati on for each paynment in the deposit for the bank account.

&Cash Control Paynents
&Cash Control Paynents
Payment M sc Wk
Payment M sc Wk
&Deposit Control

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
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&Deposit Control Updat e/ Di spl ay | DEM_AR1
Accounts Recei vabl e > Paynents > Cash Control Entries > Review Accounting Entries
Revi ew i nformati on for each paynment in the deposit for the bank account.

&Cash Control Paynments Updat e/ Di spl ay AR_ADM N2_WORKI NG
&Cash Control Paynents Updat e/ Di spl ay | DEM_AR1
Payment M sc Wk Updat e/ Di spl ay AR_ADM N2_WORKI NG
Payment M sc Wk Updat e/ Di spl ay | DEM_AR1
&Deposit Control Updat e/ Di spl ay AR_ADM N2_WORKI NG
&Deposit Control Updat e/ Di spl ay | DEM_AR1

Account s Recei vabl e > Paynents > Review Paynents > By Bank Account
Revi ew deposits received froma single source.
Cash Received By &Bank Account No Save | DEM_AR1
Accounts Recei vabl e > Paynents > Review Paynents > By Unit
Revi ew cash received by the business unit.
Cash Recei ved By Business Unit No Save | DEM_AR1
Accounts Recei vabl e > Paynents > Review Paynents > All Deposits
Revi ew a specific deposit ID or all deposits at one tine.
&Al'l Deposits No Save AR_ADM N2_WORKI NG
&Al'l Deposits No Save | DEM_AR1
Accounts Recei vabl e > Paynents > Review Paynents > Al Deposits
Revi ew a specific deposit ID or all deposits at one tine.
&Al'l Deposits No Save AR_ADM N2_WORKI NG
&Al'l Deposits No Save | DEM_AR1
Account s Recei vabl e > Paynents > Review Paynents > I nconpl ete Deposits
Revi ew i nconpl et e deposits.
& nconpl ete Deposits No Save AR_ADM N2_WORKI NG
& nconpl ete Deposits No Save | DEM_AR1
Account s Recei vabl e > Paynents > Review Paynents > I nconpl ete Deposits
Revi ew i nconpl et e deposits.
& nconpl ete Deposits No Save AR_ADM N2_WORKI NG
& nconpl ete Deposits No Save | DEM_AR1
Accounts Recei vable > Paynents > Review Paynents > Al Paynents
Revi ew the status of any paynent.
Pay&mrent St at us No Save AR_ADM N2_WORKI NG
Pay&nmrent St at us No Save | DEM_AR1
Accounts Recei vable > Paynents > Review Paynents > Al Paynents
Revi ew the status of any paynent.
Pay&mrent St at us No Save AR_ADM N2_WORKI NG
Pay&nmrent St at us No Save | DEM_AR1
Account s Recei vabl e > Paynents > Review Paynents > | nconpl ete Paynents
Revi ew paynents that have not yet been posted.

I nconpl ete Payne&nts No Save AR_ADM N2_WORKI NG
I nconpl ete Payneé&nts No Save | DEM_AR1
Paynent | nconp Wk No Save AR_ADM N2_WORKI NG
Payment | ncomp Wk No Save | DEM_AR1

Account s Recei vabl e > Paynents > Review Paynents > | nconplete Paynents
Revi ew paynents that have not yet been posted.

I nconpl ete Payne&nts No Save AR_ADM N2_WORKI NG
I nconpl ete Payneé&nts No Save | DEM_AR1
Paynent | nconp Wk No Save AR_ADM N2_WORKI NG
Payment | ncomp Wk No Save | DEM_AR1

Accounts Recei vable > Paynents > Review Paynents > Paynents Set To Post
Revi ew paynments that have been set to post.
Payments Set To &Post No Save AR_ADM N2_WORKI NG
Paynents Set To &Post No Save | DEM_AR1
Accounts Recei vable > Paynents > Review Paynents > Paynents Set To Post
Revi ew paynments that have been set to post.
Payments Set To &Post No Save AR_ADM N2_WORKI NG
Paynents Set To &Post No Save | DEM_AR1
Accounts Recei vabl e > Paynents > Review Paynents > Deposit Accounting Entries
Revi ew or modi fy accounting entry results and control totals for a worksheet.

Paynment &Contr ol Updat e/ Di spl ay AR_ADM N2_WORKI NG
Payment &Contr ol Updat e/ Di spl ay | DEM_AR1
&Accounting Entries Updat e/ Di spl ay AR_ADM N2_WORKI NG
&Accounting Entries Updat e/ Di spl ay | DEM_AR1

Accounts Recei vabl e > Paynents > Review Paynents > Deposit Accounting Entries
Revi ew or modi fy accounting entry results and control totals for a worksheet.
Paynment &Contr ol Updat e/ Di spl ay AR_ADM N2_WORKI NG
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Payment &Contr ol Updat e/ Di spl ay | DEM_AR1
&Accounting Entries Updat e/ Di spl ay AR_ADM N2_WORKI NG
&Accounting Entries Updat e/ Di spl ay | DEM_AR1

Accounts Recei vabl e > Paynents > Review Paynents > Paynent Status
Revi ew a summary for a particul ar paynment.
Pay&rent St at us No Save
Pay&nmrent St at us No Save
Accounts Recei vabl e > Paynents > Review Paynents > Paynent Status
Revi ew a summary for a particular paynment.
Pay&rent St at us No Save
Pay&nmrent St at us No Save
Accounts Recei vable > Paynents > Reports > Accounting Entries
Vi ew detailed accounting entries by accounting date.
Accounting Entries &Paraneters Add Updat e/ Di spl ay
Accounting Entries &Paraneters Add Updat e/ Di spl ay
Accounts Recei vable > Paynents > Reports > Accounting Entries
Vi ew detail ed accounting entries by accounting date.
Accounting Entries &Paraneters Add Updat e/ Di spl ay
Accounting Entries &Paraneters Add Updat e/ Di spl ay
Accounts Recei vable > Paynents > Reports > Acctg Entries-Point in Tine
Vi ew detail ed accounting entries by accounting date.
Point in &Time Add Updat e/ Di spl ay
Account s Recei vabl e > Paynents > Reports > Deposit Control-Point in Tine
Specify an as-of date to obtain a detailed |ist of deposits.
Deposit Control - Point in &m Add Updat e/ Di spl ay
Accounts Recei vabl e > Paynents > Reports > Deposit Control by Entry Date
Li st detailed information for deposits by entry date.
&Deposit Control by Entry Date Add Updat e/ Di spl ay
&Deposit Control by Entry Date Add Updat e/ Di spl ay
Accounts Recei vabl e > Paynents > Reports > Deposit Control by Entry Date
Li st detailed information for deposits by entry date.
&Deposit Control by Entry Date Add Updat e/ Di spl ay
&Deposit Control by Entry Date Add Updat e/ Di spl ay
Accounts Recei vable > Paynents > Reports > Paynent Detail
Li st detailed information for all payments within a deposit.
&Payment Detai | Add Updat e/ Di spl ay
&Payment Det ai | Add Updat e/ Di spl ay
Accounts Recei vable > Paynents > Reports > Paynent Detail
Li st detailed information for all payments within a deposit.
&Payment Detai | Add Updat e/ Di spl ay
&Payment Det ai | Add Updat e/ Di spl ay
Accounts Recei vable > Paynents > Reports > Paynent Detail-Point in Tine
Li st detailed information for all payments within a deposit.
Payment Detail - Point in &m Add Updat e/ Di spl ay
Accounts Recei vable > Paynents > Reports > Paynent Sunmary
List status for all payments within a deposit.
Payment &Sunmmary Add Updat e/ Di spl ay
Paynment &Sunmary Add Updat e/ Di spl ay
Accounts Recei vabl e > Paynents > Reports > Paynent Sunmary
List status for all payments within a deposit.
Payment &Sunmmary Add Updat e/ Di spl ay
Paynment &Sunmary Add Updat e/ Di spl ay
Account s Recei vabl e > Paynents > Reports > Paynent Sunmary-Point in Tine
List the status for all payments within a deposit.
Payment Summary - Point in Tm Add Updat e/ Di spl ay
Accounts Recei vabl e > Paynents > Reports > Report O Collections Extract
Report O Coll ections Extract
Run Control Paraneters Add Updat e/ Di spl ay
Run Control Paraneters Add Updat e/ Di spl ay
Accounts Recei vabl e > Paynents > Reports > Report O Collections Extract
Report O Col l ections Extract
Run Control Paraneters Add Updat e/ Di spl ay
Run Control Paraneters Add Updat e/ Di spl ay
Accounts Recei vabl e > Paynents > Reports > Report of Collections
Report of Collections
Rep of Collections Add Updat e/ Di spl ay
Account s Recei vabl e > Paynents > Reports > CRS Extract
CRS Extract
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CRS Extract Add Updat e/ Di spl ay
Account s Recei vabl e > Custoner Accounts > Custoner Infornmation > Account Overview
Review item account bal ance, and account i nformation/

&Bal ances No Save
&Profile No Save
&Profile No Save
Cust omer Action No Save
Customer Trend 1 No Save
Customer Trend 2 No Save
Custormer Trend 3 No Save

Account s Recei vabl e > Custoner Accounts > Custoner |Information > Account Overview
Revi ew i tem account bal ance, and account information/

&Bal ances No Save
&Profile No Save
&Profile No Save
Cust omrer Action No Save
Customer Trend 1 No Save
Custormer Trend 2 No Save
Customer Trend 3 No Save

Account s Recei vabl e > Custoner Accounts > Custoner Infornmation > Custoner Activity
View a chronol ogi cal history of transaction activity for a custoner.
Item Activity No Save
Di rect Journal No Save
Account s Recei vabl e > Custoner Accounts > Custoner Infornation > Paynents
Revi ew cust oner paynents.
Cust orer &Payment s No Save
Cust orrer &Paynent s No Save
Account s Recei vabl e > Custoner Accounts > Custoner Infornation > Paynents
Revi ew cust oner paynents.
Cust orer &Payment s No Save
Cust orrer &Paynent s No Save
Account s Recei vabl e > Custoner Accounts > Custoner Infornation > Paynent History
Revi ew customer paynent history, including balance and sales information.
Cust omer &Payment Hi story No Save
Cust omrer &Payment History No Save
Accounts Recei vabl e > Custoner Accounts > Custoner Infornation > Paynent History
Revi ew customer paynent history, including balance and sales information.
Cust omer &Payment Hi story No Save
Cust omrer &Payment History No Save
Account s Recei vabl e > Custoner Accounts > Custoner Infornation > CQutstanding Paynents
Revi ew the status of paynments received.
Q&ut st andi ng Cust omer Paynents No Save
Q&ut st andi ng Cust omer Paynents No Save
Account s Recei vabl e > Custoner Accounts > Custoner Infornmation > CQutstanding Paynents
Revi ew the status of paynments received.
Q&ut st andi ng Cust omer Paynent s No Save
Q&ut st andi ng Cust omer Paynents No Save
Accounts Recei vabl e > Custoner Accounts > Custoner |Infornmation > Custoner Aging
Revi ew aged accounts.
&Agi ng No Save
&Agi ng No Save
Accounts Recei vabl e > Custoner Accounts > Custoner |Infornmation > Custoner Aging
Revi ew aged accounts.
&Agi ng No Save
&Agi ng No Save
Accounts Receivabl e > Customer Accounts > Customer Infornmation > Breakdown Bal ances
Revi ew bal ance i nformation for a custoner.
Cust orrer &Bal ances No Save
Cust omrer &Bal ances No Save
Accounts Receivabl e > Customer Accounts > Customer Information > Breakdown Bal ances
Revi ew bal ance i nformation for a custoner.
Cust orrer &Bal ances No Save
Cust omrer &Bal ances No Save
Accounts Recei vabl e > Custoner Accounts > Custoner Infornation > Custoner Pending Itens
Revi ew i nformation for items not yet posted.
&Qut st andi ng Customer |tens No Save
&Qut st andi ng Customer |tens No Save
Account s Recei vabl e > Custoner Accounts > Custoner Infornation > Custoner Pending Itens
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Revi ew i nformation for items not yet posted.
&Qut st andi ng Customer |temns No Save
&Qut st andi ng Customer |temns No Save
Account s Recei vabl e > Custoner Accounts > Custoner Infornation > Custoner History
Revi ew bot h user-defined history and systemdefined history.

AR_ADM N2_WORKI NG
| DEM ARL

Account s Recei vabl e > Custoner Accounts > Custoner

&Hi story No Save AR_ADM N2_WORKI NG
&Hi story No Save | DEM_AR1
Hi story Chart No Save AR_ADM N2_WORKI NG

I nformation > Custoner History

Revi ew both user-defined history and systemdefined history.

&Hi story No Save AR_ADM N2_WORKI NG
&Hi story No Save | DEM_AR1
Hi story Chart No Save AR_ADM N2_WORKI NG

Accounts Recei vabl e > Custoner Accounts > Item Infornmation > Item List

List items and allow the user to specify and execute extended search criteria.
&l tem Li st No Save AR_ADM N2_WORKI NG
&l tem Li st No Save | DEM_AR1
&Advanced Search No Save AR_ADM N2_WORKI NG
&Advanced Search No Save | DEM_AR1

Accounts Recei vabl e > Custoner Accounts > Item Infornmation > Item List

List items and allow the user to specify and execute extended search criteria.
&l tem Li st No Save AR_ADM N2_WORKI NG
&l tem Li st No Save | DEM_AR1
&Advanced Search No Save AR_ADM N2_WORKI NG
&Advanced Search No Save | DEM_AR1

Account s Recei vabl e > Custoner Accounts > Item Infornation > View Update Item Details
View item detail

Account s Recei vabl e > Custoner Accounts > Item Infornmation > View Update Item Details
View item detail

information.

Detail &1 Updat e/ Di spl ay AR_ADM N2_WORKI NG
Detail &1 Updat e/ Di spl ay | DEM_AR1

Detail &2 Updat e/ Di spl ay AR_ADM N2_WORKI NG
Detail &3 Updat e/ Di spl ay AR_ADM N2_WORKI NG

Iltem &Activity
ltem &Activity

Item Accounting &Entries

Item Audit &History

information.

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay

AR_ADM N2_WORKI NG
| DEM ARL

AR_ADM N2_WORKI NG
AR_ADM N2_WORKI NG

Detail &1 Updat e/ Di spl ay AR_ADM N2_WORKI NG
Detail &1 Updat e/ Di spl ay | DEM_AR1

Detail &2 Updat e/ Di spl ay AR_ADM N2_WORKI NG
Detail &3 Updat e/ Di spl ay AR_ADM N2_WORKI NG

ltem &Activity
ltem &Activity

Item Accounting &Entries

Item Audit &History

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay

Accounts Recei vabl e > Custoner Accounts > ItemInfornmation > Item Split
Performan itemsplit.

Item &Split
Item &Split

No Save
No Save

Accounts Recei vabl e > Custoner Accounts > ItemInfornmation > Item Split
Performan itemsplit.

Item &Split
Item &Split

No Save
No Save

AR_ADM N2_WORKI NG
| DEM ARL

AR_ADM N2_WORKI NG
AR_ADM N2_WORKI NG

AR_ADM N2_WORKI NG
| DEM ARL

AR_ADM N2_WORKI NG
| DEM ARL

Accounts Recei vabl e > Custoner Accounts > Item Infornation > Mass Change Process
Request a process to perform mass changes to a |l arge nunber of itens.

Run Mass Change Add Updat e/ Di spl ay AR_ADM N2_WORKI NG

Account s Recei vabl e > Custoner Accounts > ItemInformation > ItemBilling Data
Review itembilling information.
AR Billing Inquiry No Save AR_ADM N2_WORKI NG
AR Billing Inquiry No Save | DEM_AR1
Account s Recei vabl e > Custoner Accounts > ItemInformation > ItemBilling Data
Review itembilling information.
AR Billing Inquiry No Save AR_ADM N2_WORKI NG
AR Billing Inquiry No Save | DEM_AR1

Accounts Recei vabl e > Custoner Accounts > ItemInformation > Item Activity Froma G oup
Review activity for all items in a group.
Item Activity From A &G oup
Item Activity From A &G oup

Updat e/ Di spl ay
Updat e/ Di spl ay

AR_ADM N2_WORKI NG
| DEM_ARL
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Accounts Recei vabl e > Custonmer Accounts > ItemInformation > Item Activity Froma G oup
Review activity for all items in a group.

Item Activity From A &G oup
Item Activity From A &G oup

Updat e/ Di spl ay
Updat e/ Di spl ay

Account s Recei vabl e > Custoner Accounts > ItemInformation > Item Activity From a Paynent

Review a |list of the itenms posted agai nst a paynent.
ltem &Activity From A Paynent Updat e/ Di spl ay
Item &Activity From A Paynent Updat e/ Di spl ay

Account s Recei vabl e > Custoner Accounts > ItemInformation > Item Activity From a Paynent

Review a |list of the itenms posted agai nst a paynent.
ltem &Activity From A Paynent Updat e/ Di spl ay
Item &Activity From A Paynent Updat e/ Di spl ay
Accounts Recei vabl e > Custoner Accounts > ItemInformation > Item Activity Froma Draft
Review activity for draft itens.
Item Acti &ity FromA Draft Updat e/ Di spl ay
Accounts Recei vabl e > Custoner Accounts > Item Infornmation > Match Group Activities
View itens resolved in match groups.
Item Activity From A Sub G oup Updat e/ Di spl ay
Accounts Recei vabl e > Custoner Accounts > ItemInformation > Item Activity Sunmary
Review a single-line summary for each itemrelated activity.
Item Activity S&unmary Updat e/ Di spl ay
Item Activity S&ummary Updat e/ Di spl ay
Account s Recei vabl e > Custoner Accounts > ItemInformation > Item Activity Sunmary
Review a single-line summary for each itemrelated activity.
Item Activity S&unmary Updat e/ Di spl ay
Item Activity S&ummary Updat e/ Di spl ay
Accounts Recei vabl e > Custoner Accounts > Item Information > Update Reference Reason
Updat e reference reason mai ntenance.
Reason Mai nt enance Updat e/ Di spl ay
Account s Recei vabl e > Custoner Accounts > Custoner Reports > AR/ AP Bal ance by Custoner
Create a report of open items or vouchers for a customer-vendor relationship.
AR/ AP &pen Itens by Custoner Add Updat e/ Di spl ay
Account s Recei vabl e > Custoner Accounts > Custoner Reports > Contacts by SetlD
List all custoners and customer contacts within a Tabl eSet.
Tabl eSet C&ont acts Add Updat e/ Di spl ay
Tabl eSet C&ont acts Add Updat e/ Di spl ay
Account s Recei vabl e > Custoner Accounts > Custoner Reports > Contacts by SetlID
List all custoners and customer contacts within a Tabl eSet.
Tabl eSet C&ont acts Add Updat e/ Di spl ay
Tabl eSet C&ont acts Add Updat e/ Di spl ay
Account s Recei vabl e > Custoner Accounts > Custoner Reports > Contacts by Unit
List all custoners and customer contacts within a business unit.
Busi ness Unit &Contacts Add Updat e/ Di spl ay
Busi ness Unit &Contacts Add Updat e/ Di spl ay
Account s Recei vabl e > Custoner Accounts > Custoner Reports > Contacts by Unit
List all custoners and customer contacts within a business unit.
Busi ness Unit &Contacts Add Updat e/ Di spl ay
Busi ness Unit &Contacts Add Updat e/ Di spl ay
Account s Recei vabl e > Custoner Accounts > Custoner Reports > Custoners by SetlID
List all custoners and customer addresses within a Tabl eSet.
Tabl eSet Cu&st oners Add Updat e/ Di spl ay
Tabl eSet Cu&st oners Add Updat e/ Di spl ay
Accounts Recei vabl e > Custoner Accounts > Custoner Reports > Custoners by SetlD
List all custoners and customer addresses within a Tabl eSet.
Tabl eSet Cu&st oners Add Updat e/ Di spl ay
Tabl eSet Cu&st oners Add Updat e/ Di spl ay
Account s Recei vabl e > Custoner Accounts > Custoner Reports > Custoners by Unit
List all custoners and customer addresses within a business unit.
Busi ness Unit C&ustoners Add Updat e/ Di spl ay
Accounts Recei vable > Custoner Interactions > Conversations > View Update Conversations
Record and track conversations with customer contacts.

Conversati ons Add Updat e/ Di spl ay
Conver sati ons Add Updat e/ Di spl ay Updat e/ Di splay All
Ref erences Add Updat e/ Di spl ay
Ref er ences Add Updat e/ Di spl ay Updat e/ Di splay All

Accounts Recei vable > Custoner Interactions > Conversations > View Update Conversations
Record and track conversations with customer contacts.
Conversati ons Add Updat e/ Di spl ay
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Conver sati ons Add Updat e/ Di spl ay Updat e/ Di splay All | DEM_AR1

Ref er ences Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Ref er ences Add Updat e/ Di spl ay Updat e/ Di splay All | DEM_AR1

Accounts Recei vable > Custoner Interactions > Conversations > Update Contacts
Update custonmer's contact information.
&Cont act Add Updat e/ Di spl ay Update/Di splay Al Correction AR ADM N2_WORKI NG
Account s Recei vabl e > Custoner Interactions > Conversations > Search By Keyword
Vi ew conversations containing specified keywords.
Conver sati ons Updat e/ Di spl ay AR_ADM N2_WORKI NG
Ref er ences Updat e/ Di spl ay AR_ADM N2_WORKI NG
Accounts Recei vabl e > Custoner Interactions > Conversations > Follow Up Action Needed
Vi ew conversations with inconplete foll owup actions.
Conver sati ons Updat e/ Di spl ay AR_ADM N2_WORKI NG
Ref er ences Updat e/ Di spl ay AR_ADM N2_WORKI NG
Accounts Receivable > Custoner Interactions > Statenments > Create Custoner Statenents
Request a process to obtain statement information for custonmers.
St at ements &Par anet er s Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
&Currency to Convert Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Accounts Receivable > Custoner Interactions > Statenments > Print Statenents
Request a process to create a printed copy of statements.
Statement Print &Paraneters Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Accounts Receivable > Customer Interactions > Statements > Review Statenents
Revi ew a statenent online.
St at e&ment s No Save AR_ADM N2_WORKI NG
St at e&nent s No Save | DEM_AR1
Accounts Receivable > Customer Interactions > Statements > Review Statenents
Revi ew a statenent online.
St at e&ment s No Save AR_ADM N2_WORKI NG
St at e&nent s No Save | DEM_AR1
Accounts Receivable > Customer Interactions > Statements > Review Last Statement
View the custoner's |ast statenent.
&lLast St atenent No Save AR_ADM N2_WORKI NG
&Last St at ement No Save | DEM_AR1
Accounts Receivable > Customer Interactions > Statements > Review Last Statement
View the custoner's |ast statenent.
&lLast St atenent No Save AR_ADM N2_WORKI NG
&Last St at ement No Save | DEM_AR1
Accounts Recei vable > Custoner Interactions > Dunning Letters > Extract Dunning Letter Info
Request a process to obtain dunning information for custoners.
Dunning Letters &Paraneters Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Di spl ay &Currency Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Accounts Receivable > Custoner Interactions > Dunning Letters > Print Letter
Request a process to print a dunning letter.
&Par anet er s Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Accounts Receivable > Custoner Interactions > Dunning Letters > History of Letters
Review letter content for the history of letters for a specified customer.

&Dunni ng Letters No Save AR_ADM N2_WORKI NG
&Dunni ng Letters No Save | DEM_AR1
Letter &Content No Save AR_ADM N2_WORKI NG

Accounts Recei vable > Custoner Interactions > Dunning Letters > History of Letters
Review letter content for the history of letters for a specified customer.

&Dunni ng Letters No Save AR_ADM N2_WORKI NG
&Dunni ng Letters No Save | DEM_AR1
Letter &Content No Save AR_ADM N2_WORKI NG

Accounts Recei vable > Custoner Interactions > Dunning Letters > Last Letter
Review letter content for the last dunning letter for a specified custoner.

Last Du&nning Letter Updat e/ Di spl ay AR_ADM N2_WORKI NG
Last Du&nning Letter Updat e/ Di spl ay | DEM_AR1
Letter &Content Updat e/ Di spl ay AR_ADM N2_WORKI NG

Accounts Receivable > Custoner Interactions > Dunning Letters > Last Letter
Review letter content for the last dunning letter for a specified custoner.

Last Du&nning Letter Updat e/ Di spl ay AR_ADM N2_WORKI NG
Last Du&nning Letter Updat e/ Di spl ay | DEM_AR1
Letter &Content Updat e/ Di spl ay AR_ADM N2_WORKI NG

Accounts Recei vable > Custoner Interactions > Dunning Letters > Preview Letter
Edit or delete dunning letter information before printing.
Letter Previe&w Updat e/ Di spl ay AR_ADM N2_WORKI NG
Letter &Editing Updat e/ Di spl ay AR_ADM N2_WORKI NG
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Accounts Receivable > Custoner Interactions > Dunning Letters > Delete Itemon Letter
Preview a letter and delete dunning items on the letter before printing.

&Del ete Item on Dunning Letter

Updat e/ Di spl ay

Accounts Receivable > Custoner Interactions > Dunning Letters > Delete Letter
Revi ew and del ete printed dunning letters.

Printed Letter &Review

Updat e/ Di spl ay

Accounts Recei vabl e > Custoner Interactions > Dunning Letters > Item Dunning Status
Revi ew the current dunning status of item

Dunned |tem &St at us

Updat e/ Di spl ay

Accounts Recei vable > Custoner Interactions > Dunning Letters > Item Dunning History

Vi ew t he dunning history of an item
Dunned Item &Hi story

Account s Recei vabl e > Custoner Interactions > Custoner Follow Up Letter

Updat e/ Di spl ay

Create output files and print followup letters for custoners.

&Par anet er s
&Par anet er s

Account s Recei vabl e > Custoner Interactions > Custoner Follow Up Letter

Add Updat e/ Di spl ay
Add Updat e/ Di spl ay

Create output files and print followup letters for custoners.

&Par anet er s
&Par anet er s

Add Updat e/ Di spl ay
Add Updat e/ Di spl ay

Account s Recei vabl e > Recei vabl es Mi nt enance > Mi nt enance Wr ksheet
Enter customer or reference information to

Wor ksheet &Sel ection
Wor ksheet &Sel ection
Account s Recei vabl e > Recei vabl es Mi nt enance

>

Enter customer or reference information to

Wor ksheet &Sel ection
Wor ksheet &Sel ecti on
Account s Recei vabl e > Recei vabl es Mi nt enance
Use a mai ntenance wor ksheet .
Wor ksheet &Application
Wor ksheet &Application
Account s Recei vabl e > Recei vabl es Mi nt enance
Use a mai ntenance wor ksheet .
Wor ksheet &Application
Wor ksheet &Application
Account s Recei vabl e > Recei vabl es Mi nt enance
Identify the actions for the worksheet
Wor ksheet &Action
Wor ksheet &Action
Account s Recei vabl e > Recei vabl es Mi nt enance
Identify the actions for the worksheet
Wor ksheet &Acti on
Wor ksheet &Action

Account s Recei vabl e > Recei vabl es Mi nt enance > Mi nt enance Wirksheet > Update Accounting Entries

>

>

>

>

create a worksheet.
Add Updat e/ Di spl ay
Add Updat e/ Di spl ay
Mai nt enance Wor ksheet
create a worksheet.
Add Updat e/ Di spl ay
Add Updat e/ Di spl ay
Mai nt enance Wor ksheet

Updat e/ Di spl ay
Updat e/ Di spl ay
Mai nt enance Wor ksheet

Updat e/ Di spl ay
Updat e/ Di spl ay
Mai nt enance Wor ksheet

Updat e/ Di spl ay
Updat e/ Di spl ay
Mai nt enance Wor ksheet

Updat e/ Di spl ay
Updat e/ Di spl ay

Create Worksheet

Create Worksheet

Updat e Wor ksheet

Updat e Wor ksheet

Final i ze Wrksheet

Final i ze Wrksheet

Revi ew or nodify control totals for worksheet or accounting entry results.

&Wor ksheet Control
&Wor ksheet Control
&Accounting Entries
&Accounting Entries

Account s Recei vabl e > Recei vabl es Mi ntenance > Mi nt enance Wrksheet > Update Accounting Entries

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay

Revi ew or nodify control totals for worksheet or accounting entry results.

&Wor ksheet Control
&Wor ksheet Control
&Accounting Entries
&Accounting Entries

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay

Account s Recei vabl e > Recei vabl es Mi ntenance > Transfer Wrksheet > Create Wrksheet
Enter from customer data and select itenms for transfer.

Wor ksheet Sel ection

Add Updat e/ Di spl ay

Account s Recei vabl e > Recei vabl es Mi ntenance > Transfer Wrksheet > Update Wrksheet

Updat e wor ksheet details.
Wor ksheet 1

Updat e/ Di spl ay

Account s Recei vabl e > Recei vabl es Mi ntenance > Transfer Wrksheet > Finalize Wrksheet
Identify transfer actions for the worksheet.

Transfer Action

Account s Recei vabl e > Recei vabl es Mi ntenance > Transfer Wrksheet > Update Accounting Entries

Updat e/ Di spl ay

Revi ew control totals for transfer, or nmodify accounting entry results.

&Transfer Control

Updat e/ Di spl ay
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&Accounting Entries Updat e/ Di spl ay
Pendi ng Dst Wk Updat e/ Di spl ay
Group Entry2 Wk Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Mai ntenance > Update Item Detail > Installnent Paynents
Derive install ment paynment information.
& nstal | ment Paynents Updat e/ Di spl ay Update/Di splay Al Correction
& nstal | ment Paynents Updat e/ Di spl ay Update/Di splay All Correction
Account s Recei vabl e > Recei vabl es Mai ntenance > Update Item Detail > Installnent Paynents
Derive installment paynment information.
& nstal | ment Paynents Updat e/ Di spl ay Update/Di splay Al Correction
& nstal | ment Paynents Updat e/ Di spl ay Update/Di splay All Correction
Account s Recei vabl e > Recei vabl es Mi ntenance > Refunds > Request Refund Item
Enter paraneters to process and incorporate refunds.
Ref unds &Paraneters Add Updat e/ Di spl ay
Ref unds &Paraneters Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Mi ntenance > Refunds > Request Refund Item
Enter paraneters to process and incorporate refunds.
Ref unds &Paraneters Add Updat e/ Di spl ay
Ref unds &Paraneters Add Updat e/ Di spl ay
Accounts Receivabl e > Recei vabl es Mai ntenance > Refunds > Refund Status
Establ i sh parameters to request information about the status of a refund.
Reé&f und Stat us No Save
Reé&f und Status No Save
Accounts Receivabl e > Recei vabl es Mai ntenance > Refunds > Refund Status
Establ i sh parameters to request information about the status of a refund.
Reé&f und Stat us No Save
Reé&f und Status No Save
Account s Recei vabl e > Recei vabl es Anal ysis > Aging > Request Aging Process
Request a process to update a custonmer's receivabl es records.
Agi ng Request Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Analysis > Aging > Aging Detail by Unit Rpt
View the detail aged open bal ances of custoners by business unit.
&Agi ng Detail by Unit Add Updat e/ Di spl ay
&Agi ng Detail by Unit Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Analysis > Aging > Aging Detail by Unit Rpt
View the detail aged open bal ances of custoners by business unit.
&Agi ng Detail by Unit Add Updat e/ Di spl ay
&Agi ng Detail by Unit Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Anal ysis > Aging > Aging Sunmary by Unit Rpt
View the summary aged open bal ances of custoners by business unit.
Agi ng Sunmary by Unit Add Updat e/ Di spl ay
Agi ng Summary by Unit Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Anal ysis > Aging > Aging Sunmary by Unit Rpt
View the summary aged open bal ances of custoners by business unit.
Agi ng Sunmary by Unit Add Updat e/ Di spl ay
Agi ng Summary by Unit Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Analysis > Aging > Aging by Chartfield Rpt
Vi ew aged open bal ances of receivables activity with one or nore ChartFields.
Aging By Chartfield Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Anal ysis > Aging > Aging by Reason Rpt
Vi ew t he aged open bal ances for custoners arranged according to reason.
Run AR30007 Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Anal ysis > Revi ew Recei vables Information > Unit Activities
Revi ew cash transactions posted to a business unit.

Unit &Activity No Save
Unit &Activity No Save
System Act Wk No Save

Account s Recei vabl e > Recei vabl es Anal ysis > Revi ew Receivables Infornation > Unit Activities
Revi ew cash transactions posted to a business unit.

Unit &Activity No Save
Unit &Activity No Save
System Act Wk No Save

Account s Recei vabl e > Recei vabl es Anal ysis > Revi ew Recei vables Information > Unit Aging
View the aging summary at the business unit |evel.
Unit &Aging No Save
Unit &Aging No Save
Account s Recei vabl e > Recei vabl es Anal ysis > Revi ew Recei vables Information > Unit Aging
View the aging summary at the business unit |evel.
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Unit &Aging No Save AR_ADM N2_WORKI NG
Unit &Aging No Save | DEM_AR1

Accounts Recei vabl e > Recei vabl es Anal ysis > Revi ew Recei vables Information > Unit Cash

Vi ew an overview of cash applied and cash received by a business unit.

Unit &Cash No Save AR_ADM N2_WORKI NG
Unit &Cash No Save | DEM_AR1

Account s Recei vabl e > Recei vabl es Anal ysis > Revi ew Recei vables Information > Unit Cash

Vi ew an overview of cash applied and cash received by a business unit.
Unit &Cash No Save
Unit &Cash No Save
Account s Recei vabl e > Recei vabl es Anal ysis > Revi ew Recei vabl es | nfornmation
Vi ew business unit history.
Busi ness Unit &History No Save
Business Unit &History No Save
Account s Recei vabl e > Recei vabl es Anal ysis > Revi ew Recei vabl es | nfornmation
Vi ew business unit history.
Busi ness Unit &History No Save
Business Unit &History No Save
Account s Recei vabl e > Recei vabl es Anal ysis > Recei vabl es Reports > Busi ness
Vi ew business unit activity.
Unit Activity &Paraneters Add Updat e/ Di spl ay
Unit Activity &Paraneters Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Anal ysis > Recei vabl es Reports > Busi ness
Vi ew business unit activity.
Unit Activity &Paraneters Add Updat e/ Di spl ay
Unit Activity &Paraneters Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Anal ysis > Recei vabl es Reports > Busi ness
Vi ew business unit activity for a specified date.
Iltem Activity - Point in &Tine Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Update > Request Receivabl es Update
Request a process to post groups that have been created.
Recei vabl e Updat e &Request Add Updat e/ Di spl ay
Recei vabl e Updat e &Request Add Updat e/ Di spl ay
Opti ons Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Update > Request Receivabl es Update
Request a process to post groups that have been created.
Recei vabl e Updat e &Request Add Updat e/ Di spl ay
Recei vabl e Updat e &Request Add Updat e/ Di spl ay
Opti ons Add Updat e/ Di spl ay
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> Unit History

Unit Activity

Unit Activity

Unit Activity-PIT

Account s Recei vabl e > Recei vabl es Update > Correct Posting Errors > Online Itens

Retrieve and correct all unposted pending itens.
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&G oup Control Updat e/ Di spl ay
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&Pending Item 1 Updat e/ Di spl ay
Pending Item &2 Updat e/ Di spl ay
Pending Item &2 Updat e/ Di spl ay
Pending Item &3 Updat e/ Di spl ay
Pending Item &3 Updat e/ Di spl ay
Group Entry Tax Updat e/ Di spl ay
Accounting &Entries Updat e/ Di spl ay
Accounting &Entries Updat e/ Di spl ay
Group &Action Updat e/ Di spl ay
Group &Action Updat e/ Di spl ay

Account s Recei vabl e > Recei vabl es Update > Correct Posting Errors > Online Itens

Retrieve and correct all unposted pending itens.
&G oup Control Updat e/ Di spl ay
&Group Control Updat e/ Di spl ay
&Pending Item 1 Updat e/ Di spl ay
&Pending Item 1 Updat e/ Di spl ay
Pending Item &2 Updat e/ Di spl ay
Pending Item & Updat e/ Di spl ay
Pending Item &3 Updat e/ Di spl ay
Pending Item &3 Updat e/ Di spl ay
Group Entry Tax Updat e/ Di spl ay
Accounting &Entries Updat e/ Di spl ay
Accounting &Entries Updat e/ Di spl ay
Group &Action Updat e/ Di spl ay
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Account s Recei vabl e > Recei vabl es Update > Correct Posting Errors > External
Perform error checking and edit external

Account s Recei vabl e > Recei vabl es Update > Correct Posting Errors > Wrksheet
Revi ew and edit mai ntenance groups and check for errors on a worksheet.

Account s Recei vabl e > Recei vabl es Update > Correct Posting Errors > Wrksheet
Revi ew and edit mai ntenance groups and check for errors on a worksheet.

Account s Recei vabl e > Recei vabl es Update > Correct Posting Errors > Transfer

Revi ew and edit transfer groups, and check for errors on a transfer worksheet.

Account s Recei vabl e > Recei vabl es Update > Correct Posting Errors > Unpost

Perform the unpost function, which reverses a conpleted action.

Account s Recei vabl e > Recei vabl es Update > Correct Posting Errors > Unpost

Perform the unpost function, which reverses a conpleted action.
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Pending Item &3
Accounting &Entries
Accounting &Entries
&Act i on

&Act i on

Account s Recei vabl e > Recei vabl es Update > Correct Posting Errors > Paynent
Vi ew paynents that failed posting, and correct accounting entries.

Paynment &Contr ol
Payment &Contr ol
&Paynent 1
&Payment 1

Payment &2

Paynent &2

Payment &3

Paynent &3
&Accounting Entries
&Accounting Entries
Payment &Action
Payment &Action

Account s Recei vabl e > Recei vabl es Update > Correct Posting Errors > Paynent
Vi ew paynents that failed posting, and correct accounting entries.

Payment &Contr ol
Payment &Contr ol
&Paynent 1
&Payment 1

Payment &2

Paynent &2

Payment &3

Paynent &3
&Accounting Entries
&Accounting Entries
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Account s Recei vabl e > Recei vabl es Update > Unpost G oups > G oup Search for Unpost
Search among all group types for transactions that are available for unposting.
Unpost Query No Save AR_ADM N2_WORKI NG
Account s Recei vabl e > Recei vabl es Update > Unpost G oups > Online G oup

Request a process to unpost online groups.
&G oup Control
&Group Control
&Mt i ons
&Act i on
&Act i on
Account s Recei vabl e > Recei vabl es Update > Unpost
Request a process to unpost online groups.
&Group Control
&G oup Control
&Mt i ons
&Act i on
&Act i on
Account s Recei vabl e > Recei vabl es Update > Unpost
Request a process to unpost external groups.
&G oup Control
&Mt i ons
&Act i on
Account s Recei vabl e > Recei vabl es Update > Unpost
Request a process to unpost paynent groups.
Paynment &Contr ol
Payment &Contr ol
&Mt i ons
&Act i on
&Act i on
Account s Recei vabl e > Recei vabl es Update > Unpost
Request a process to unpost paynment groups.
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&Mt i ons
&Act i on
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&Acti on Updat e/ Di spl ay | DEM_AR1

Account s Recei vabl e > Recei vabl es Updat e
Request a process to unpost workshe
&Group Control
&G oup Control
&Mt i ons
&Act i on
&Act i on
Account s Recei vabl e > Recei vabl es Updat e
Request a process to unpost workshe
&G oup Control
&Group Control
&Mt i ons
&Act i on
&Act i on
Account s Recei vabl e > Recei vabl es Updat e
Request a process to unpost transfe
&Group Control
&Mt i ons
&Act i on
Account s Recei vabl e > Recei vabl es Updat e
Request a process to unpost overdue
&G oup Control
&Mt i ons
&Act i on
Account s Recei vabl e > Recei vabl es Updat e
Revi ew pending iteminformation for
&Group Control
&G oup Control
&Act i on
&Act i on
Account s Recei vabl e > Recei vabl es Updat e
Revi ew pending iteminformation for
&Group Control
&G oup Control
&Act i on
&Act i on
Account s Recei vabl e > Recei vabl es Updat e
Revi ew pending iteminformation for
&Group Control
&G oup Control
&Pending Item 1
&Pending Item 1
Pending Item &2
Pending Item &2
Pending Item &3
Pending Item &3
&Accounting Entries
&Accounting Entries
Account s Recei vabl e > Recei vabl es Updat e
Revi ew pending iteminformation for
&Group Control
&G oup Control
&Pending Item 1
&Pending Item 1
Pending Item &2
Pending Item &2
Pending Item &3
Pending Item &3
&Accounting Entries
&Accounting Entries

Account s Recei vabl e > Recei vabl es Update > Posting Results-Pending Itens > Single Itemw Detail

Revi ew singl e pending iteminformt
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No Save
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Account s Recei vabl e > Recei vabl es Update > Posting Results-Updated Itens > Single Item

Revi ew pending iteminformation for a single itemin a group.
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Qperator: JHANCOCK
Run Control JH_RUN_CONTROL
Run I nstance *ok ok ok ok ok

Rol e Nanme AR Admi ni strat or-Wrking
As of: 10/ 04/ 2007

Portal Navigation:

Page Ef fective access Perm ssion |ist
Pending Item & No Save | DEM_AR1

Pending Item &3 No Save AR_ADM N2_WORKI NG
Pending Item &3 No Save | DEM_AR1

Account s Recei vabl e > Recei vabl es

Update > Posting Results-Updated Items > Single Item

Revi ew pending iteminformation for a single itemin a group.

&Group Control

&G oup Control

&Pending Item 1
&Pending Item 1
Pending Item &2
Pending Item &
Pending Item &3
Pending Item &3

Accounts Receivabl e > Recei vabl es

No Save AR_ADM N2_WORKI NG
No Save | DEM ARL
No Save AR_ADM N2_WORKI NG
No Save | DEM ARL
No Save AR_ADM N2_WORKI NG
No Save | DEM ARL
No Save AR_ADM N2_WORKI NG
No Save | DEM ARL

Update > Posting Results-Updated Items > Single Itemw Detail

Revi ew single pending iteminformation with detail.

&Group Control

&G oup Control
&Pending Item 1
&Pending Item 1
Pending Item &2
Pending Item &2
Pending Item &3
Pending Item &3
&Accounting Entries
&Accounting Entries

Accounts Receivabl e > Recei vabl es

No Save AR_ADM N2_WORKI NG
No Save | DEM ARL
No Save AR_ADM N2_WORKI NG
No Save | DEM ARL
No Save AR_ADM N2_WORKI NG
No Save | DEM ARL
No Save AR_ADM N2_WORKI NG
No Save | DEM ARL
No Save AR_ADM N2_WORKI NG
No Save | DEM ARL

Update > Posting Results-Updated Items > Single Itemw Detail

Revi ew single pending iteminformation with detail.

&Group Control
&G oup Control
&Pending Item 1
&Pending Item 1
Pending Item &
Pending Item &2
Pending Item &3
Pending Item &3
&Accounting Entries
&Accounting Entries
Accounts Receivabl e > Recei vabl es
Run the Receivables Activity
Re&cei vabl es Activity
Re&cei vabl es Activity
Accounts Receivabl e > Recei vabl es
Run the Receivables Activity
Re&cei vabl es Activity
Re&cei vabl es Activity
Accounts Receivabl e > Recei vabl es

No Save AR_ADM N2_WORKI NG
No Save | DEM ARL
No Save AR_ADM N2_WORKI NG
No Save | DEM ARL
No Save AR_ADM N2_WORKI NG
No Save | DEM ARL
No Save AR_ADM N2_WORKI NG
No Save | DEM ARL
No Save AR_ADM N2_WORKI NG
No Save | DEM ARL

Update > Posting Results-Upd Pend Itenms > Receivables Activity Report

report through ChartField selection.
Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Add Updat e/ Di spl ay | DEM_AR1

Update > Posting Results-Upd Pend Itenms > Receivables Activity Report

report through ChartField selection.
Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Add Updat e/ Di spl ay | DEM_AR1

Update > Posting Results-Paynments > Paynment Group-Single Item

Revi ew pending iteminformation for a single itemin a payment group.

Paynment &Contr ol
&Payment 1
Payment &2
Paynent &3
Account s Recei vabl e > Recei vabl es

Revi ew pending iteminformation for all items in a payment group.

Paynment &Contr ol
Payment &Contr ol
&Paynent 1
&Payment 1
Payment &2
Paynent &2
Payment &3
Paynent &3
Accounts Receivabl e > Recei vabl es

Revi ew pending iteminformation for all items in a payment group.

Paynment &Contr ol
Payment &Contr ol
&Paynent 1
&Payment 1
Payment &2

No Save AR_ADM N2_WORKI NG
No Save AR_ADM N2_WORKI NG
No Save AR_ADM N2_WORKI NG
No Save AR_ADM N2_WORKI NG
Update > Posting Results-Paynments > Paynment G oup-All Iltens
No Save AR_ADM N2_WORKI NG
No Save | DEM_AR1
No Save AR_ADM N2_WORKI NG
No Save | DEM_AR1
No Save AR_ADM N2_WORKI NG
No Save | DEM_AR1
No Save AR_ADM N2_WORKI NG
No Save | DEM_AR1
Update > Posting Results-Paynments > Paynment G oup-All Iltens
No Save AR_ADM N2_WORKI NG
No Save | DEM_AR1
No Save AR_ADM N2_WORKI NG
No Save | DEM_AR1
No Save AR_ADM N2_WORKI NG



Qperator: JHANCOCK Rol e Nanme AR Admi ni strat or-Wrking
Run Control JH_RUN_CONTROL As of: 10/ 04/2007
Run | nst ance fallalalioliolie

Portal Navigation:

Page Ef fective access Perm ssion |ist
Paynent &2 No Save | DEM_AR1
Payment &3 No Save AR_ADM N2_WORKI NG
Paynent &3 No Save | DEM_AR1
Account s Recei vabl e > Recei vabl es Update > Posting Results-Paynents > Item Activity From Paynent
Review all items paid by a single paynment.
Item Acti &ity From A Paynent No Save AR_ADM N2_WORKI NG
Item Acti &ity From A Paynent No Save | DEM_AR1
Account s Recei vabl e > Recei vabl es Update > Posting Results-Paynents > Item Activity From Paynent
Review all items paid by a single paynent.
Item Acti &ity From A Paynent No Save AR_ADM N2_WORKI NG
Item Acti &ity From A Paynent No Save | DEM_AR1

Accounts Recei vabl e > Recei vabl es Update > Posting Results-Paynents > Itemw Accounting Entries
Revi ew a single pending itemand accounting entries.

Payment &Control No Save AR_ADM N2_WORKI NG
Payment &Contr ol No Save | DEM_AR1
&Paynent 1 No Save AR_ADM N2_WORKI NG
&Payment 1 No Save | DEM_AR1
Payment &2 No Save AR_ADM N2_WORKI NG
Paynent &2 No Save | DEM_AR1
Payment &3 No Save AR_ADM N2_WORKI NG
Paynent &3 No Save | DEM_AR1
&Accounting Entries No Save AR_ADM N2_WORKI NG
&Accounting Entries No Save | DEM_AR1

Account s Recei vabl e > Recei vabl es Update > Posting Results-Paynents > Itemw Accounting Entries
Revi ew a single pending itemand accounting entries.

Payment &Control No Save AR_ADM N2_WORKI NG
Payment &Contr ol No Save | DEM_AR1
&Paynent 1 No Save AR_ADM N2_WORKI NG
&Payment 1 No Save | DEM_AR1
Payment &2 No Save AR_ADM N2_WORKI NG
Paynent &2 No Save | DEM_AR1
Payment &3 No Save AR_ADM N2_WORKI NG
Paynent &3 No Save | DEM_AR1
&Accounting Entries No Save AR_ADM N2_WORKI NG
&Accounting Entries No Save | DEM_AR1

Account s Recei vabl e > Recei vabl es Update > Posting Results-Paynents > Itens w Accounting Entries
Review multi ple pending items and accounting entries.

Payment &Contr ol No Save AR_ADM N2_WORKI NG
Payment &Contr ol No Save | DEM_AR1
&Paynent 1 No Save AR_ADM N2_WORKI NG
&Payment 1 No Save | DEM_AR1
Payment &2 No Save AR_ADM N2_WORKI NG
Paynent &2 No Save | DEM_AR1
Payment &3 No Save AR_ADM N2_WORKI NG
Paynent &3 No Save | DEM_AR1
&Accounting Entries No Save AR_ADM N2_WORKI NG
&Accounting Entries No Save | DEM_AR1

Account s Recei vabl e > Recei vabl es Update > Posting Results-Paynents > Itens w Accounting Entries
Review multi pl e pending items and accounting entries.

Payment &Control No Save AR_ADM N2_WORKI NG
Payment &Contr ol No Save | DEM_AR1
&Paynent 1 No Save AR_ADM N2_WORKI NG
&Payment 1 No Save | DEM_AR1
Payment &2 No Save AR_ADM N2_WORKI NG
Paynent &2 No Save | DEM_AR1
Payment &3 No Save AR_ADM N2_WORKI NG
Paynent &3 No Save | DEM_AR1
&Accounting Entries No Save AR_ADM N2_WORKI NG
&Accounting Entries No Save | DEM_AR1

Account s Recei vabl e > Recei vabl es Update > Revenue Estinates > Create Transactions
Request a process to create source transactions for the control budget.
Revenue Estimate Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Revenue Esti mate Add Updat e/ Di spl ay | DEM_AR1
Account s Recei vabl e > Recei vabl es Update > Revenue Estinates > Create Transactions
Request a process to create source transactions for the control budget.

Revenue Estimate
Revenue Esti mate

Add Updat e/ Di spl ay
Add Updat e/ Di spl ay

Account s Recei vabl e > Recei vabl es Update > Revenue Estinates > Review Transactions by Item

AR_ADM N2_WORKI NG
| DEM ARL



Qperator: JHANCOCK Rol e Nanme AR Admi ni strat or-Wrking
Run Control JH_RUN_CONTROL As of: 10/ 04/2007
Run | nst ance fallalalioliolie

Portal Navigation:

Page Ef fective access Perm ssion |ist
Revi ew and identify revenue estimate source transactions by item

Revi ew Updat e/ Di spl ay AR_ADM N2_WORKI NG

Revi ew Updat e/ Di spl ay | DEM_AR1

Account s Recei vabl e > Recei vabl es Update > Revenue Estinates > Review Transactions by Item
Revi ew and identify revenue estimate source transactions by item
Revi ew Updat e/ Di spl ay AR_ADM N2_WORKI NG
Revi ew Updat e/ Di spl ay | DEM_AR1
Account s Recei vabl e > Recei vabl es Update > Revenue Estinates > Review Trans by Activity
Identify and review revenue estinmate source transactions by itemactivity.
Revi ew Updat e/ Di spl ay AR_ADM N2_WORKI NG
Revi ew Updat e/ Di spl ay | DEM_AR1
Account s Recei vabl e > Recei vabl es Update > Revenue Estinates > Review Trans by Activity
Identify and review revenue estinmate source transactions by itemactivity.
Revi ew Updat e/ Di spl ay AR_ADM N2_WORKI NG
Revi ew Updat e/ Di spl ay | DEM_AR1
Account s Recei vabl e > Recei vabl es Update > Revenue Estinates > Correct Transactions
Revi ew and correct budget-checking errors or warni ng nmessages.
Correction Updat e/ Di spl ay AR_ADM N2_WORKI NG
Correction Updat e/ Di spl ay | DEM_AR1
Account s Recei vabl e > Recei vabl es Update > Revenue Estinates > Correct Transactions
Revi ew and correct budget-checking errors or warni ng nmessages.
Correction Updat e/ Di spl ay AR_ADM N2_WORKI NG
Correction Updat e/ Di spl ay | DEM_AR1
Account s Recei vabl e > Recei vabl es Update > Revenue Estinates > Budget Check Transactions
Request a process to budget-check transactions.
Budget Processor Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Budget Processor Add Updat e/ Di spl ay | DEM_AR1
Account s Recei vabl e > Recei vabl es Update > Revenue Estinates > Budget Check Transactions
Request a process to budget-check transactions.
Budget Processor Add Updat e/ Di spl ay AR_ADM N2_WORKI NG
Budget Processor Add Updat e/ Di spl ay | DEM_AR1
Account s Recei vabl e > Recei vabl es Update > Qut of Bal ance Custoners
Revi ew custonmer bal ances and deternmine if the sum exceeds open itens.
&Cust ormrer Bal anci ng No Save AR_ADM N2_WORKI NG
Set Up Financials/Supply Chain > Product Related > Billing > Motor Pool Billing
Mot or Pool Billing

Maintain & U Distrib Code Add Updat e/ Di spl ay Update/Di splay All Correction AR ADM N2_WORKI NG
Role Class Information:
Per mi ssi onDescri ption Updat ed by Updat ed on
AR_ADM N2_WORKARGADM N2_WORKI NG cl one of A LDREYER - Dreyer, Lara-067-GM S 09/ 20/ 2007

| DEM_ARL | DEM ARL LDREYER - Dreyer, Lara-067-GM S 06/ 18/ 2007



